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Welcome! Thank you for joining us. We will begin in a few minutes.
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The Brilliance School
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About BookNook

BookNook’s synchronous online 
learning platform is designed to 
help schools implement 
high-impact tutoring.

Based on Research
Our program supports students to mastery 
using best practices grounded in the 
science of reading.

Synchronous
Students work with a tutor or instructor in 
1:1 or small-group sessions.

Data-driven
Our platform tracks performance and 
monitors progress on standards.

It Works
Research indicates students who use 
BookNook show dramatic growth in reading.
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Virtual Tutor Service
Utilize our virtual tutors to deliver 
expert reading instruction using 
BookNook’s online platform.

FLEXIBLE IMPLEMENTATION

Delivery Options

In-house Delivery
Utilize your teachers and staff to 
deliver reading instruction using 
BookNook’s online platform.

“We have adequate time and personnel onsite 
to support a successful 1:1 or small-group 
reading initiative.”

“We need to think outside the box to secure 
more time and workforce capacity to support 
our 1:1 or small-group reading efforts.”
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In-house Delivery

PARTNERSHIP PLANNING PROGRAM LAUNCH ONGOING MONITORING + SUPPORT

Ongoing support

Informative 
communication

Usage monitoring

Informative data 
dashboard

Professional development

Customer Resources

In-house tutoring begins!

Flexible implementation
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Rostering support

Ongoing
communication

Customer care

Program impact 
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PARTNERSHIP PLANNING PROGRAM LAUNCH ONGOING MONITORING + SUPPORT

Ongoing support

Attendance 
monitoring

Customer care

Informative data 
dashboard

Customer Resources

Professional development

Virtual tutoring begins!
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Registration + 
scheduling

Ongoing
communication

Informative 
communication

Program impact 
review
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Virtual Tutor Service
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Flexible
» Before, during, and after school or at-home
» Student-tutor ratio 
» Frequency of sessions
» Total number of sessions

Scalable
Provision as many students as you need with our virtual tutors

Integrated
Can integrate with Classlink or Clever

FLEXIBLE IMPLEMENTATION

Seamless Experience
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PROFESSIONAL DEVELOPMENT

Training + 
Support



Exploring Pathways

PROFESSIONAL DEVELOPMENT

Resources
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General Partnership Timeline
VIRTUAL
TUTOR

SERVICE
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Data Dashboard

Data On-Demand
» Sitewide data

» Student Reports

» Lesson Progression
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Customer Success

Partnership Support
» Program Overview

» Usage Overview

» Student Progress

» Looking Ahead
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Customer Care 
Center

support.booknook.com

LIVE Support via “Help” Chat
» 8:00 a.m. – 8:00 p.m. EST
» Use for urgent issues

Support Ticket
» Non-urgent issues
» 24–48 hour response time

Knowledge Articles

https://support.booknook.com/
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Thank you!


